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Abstract 

As digitalization takes root and customer expectations shift, the logistics industry is entering an era of unparalleled 

transformation. The new logistics entrants are also shaking up the sector, whether start-ups or industrial customers and 

suppliers. The Malaysian logistics companies have encountered difficulties, especially as the export and import trade keeps 

increasing. However, development has still failed to track strong trade growth. Thus, this research investigates the factors 

affecting and influencing the organizational performance of new start-up logistics enterprises in Malaysia. Therefore, 

quantitative research investigates the direct and indirect relationship between strategic infrastructure development, 

government support policy, corporate culture, human asset specificity, and organizational performance. The results of this 

research show a total of seven hypotheses that are statistically and significantly supported, and only one of the hypotheses is 

not supported in this study. 
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1. Introduction 

The business environment has become more globalized and uncertain, increasing market competitiveness and dynamics 

[22]. Due to niche demands from different industry sectors, the logistics industry is getting increasingly complicated and 

sophisticated [28]. A complete logistics solution and effective end-to-end services are what businesses are seeking in 

logistics service providers. Several companies have turned their attention to logistics to make their business processes more 

effective and efficient in such circumstances [22]. The importance of logistics extends beyond the corporate level to the 

industry's competitiveness. Malaysia’s growing trade and economic solid growth rely heavily on the logistics industry [23]. 

According to the Malaysian Investment Development Authority [28], Malaysia’s logistics industry made up 3.8% of the 

country’s GDP in 2019. The market demand for logistics facilities, imports, and export services in Malaysia has been rising 

since 2013 through industrial parks, free zones, warehouses, and distribution parks. Logistics businesses must develop 

flexible tactics in the new era of globalization to meet customer demand and a market and business environment that are 

constantly changing [1]. As digitalization takes root and customer expectations shift, the logistics industry is entering an era 

of unparalleled transformation [40]. However, the new entrants are also shaking up the sector, whether start-ups, industrial 

customers, or suppliers. 

The expansion of e-commerce businesses and their networks has led to a surge in the demand for logistical services 

[29]. The Malaysian logistics companies have encountered difficulties, especially as the export and import trade keeps 

increasing. However, development has still failed to keep it on track with a strong growth of trade [25]. The difficulty for 

Malaysia logistics companies is the high cost of logistics due to poor logistics infrastructure, incomplete transportation, and 

slow and costly trade procedures [7]. Along with these issues, logistics service providers also struggle with inadequate 

human resources delivery and transportation issues. The new logistics service provider has experienced a significant decline 

due to the extremely high demand that was not anticipated. Managing delivery under conditions of low input is difficult 

[29]. The failure rate of start-up businesses is exceptionally high; approximately 90% of start-ups fail because they cannot 

improve their performance and achieve their goals [9]; [21]. The start-up enterprise typically restricted the advertising, 

staffing, and customer service budgets, dramatically reducing the error margin [36]. Hence, identifying the factors that will 

affect the organizational performance of start-up enterprises will help develop a proper development strategy and may help 

reduce the start-up’s failure rate. 

The organizational culture and human asset specificity may all impact organizational performance. However, little 

research has been done by Hwang et al. [22] to examine the relationship between strategic infrastructure development and 

organizational performance and the moderating effect of government support policy for the new start-up logistics 

enterprises in Malaysia. This research will be investigated by adopting the Resource-Based View (RBV) theory. The 

research design for this study includes quantitative analysis through a self-administered survey and primary data. Based on 

the problem statement and research gap, the research objectives of this research are as follows: 

RO1: To determine the relationship between strategic infrastructure development and organizational performance. 

RO2: To determine the relationship between organizational culture and organizational performance. 

RO3: To determine the relationship between human asset specificity and organizational performance. 

RO4: To determine the relationship between strategic infrastructure development and organizational culture. 

RO5: To determine the relationship between strategic infrastructure development and human asset specificity. 
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RO6: To determine the relationship between strategic infrastructure development and human asset specificity through 

government support policy as a moderator. 

RO7: To determine the relationship between strategic infrastructure and organizational performance through organizational 

culture as a mediator. 

RO8: To determine the relationship between strategic infrastructure and organizational performance through human asset 

specificity as a mediator. 

 

2. Materials and Methods 

This study will adopt a primary data approach to analyze the factors that influence the organizational performance of 

start-up enterprises. Primary data refers to information obtained by the researcher and is collated to solve the issue [12]. 

Primary data used during the study collection is beneficial because it ensures the respondents' privacy and confidentiality; 

the collected data could be quantified, making findings simple [31].  

 

2.1 Data Collection Method 

As shown in Figure 1, the study used the survey approach to evaluate the hypothesis, with a standardized questionnaire 

as the primary data-gathering tool [12]. Self-administered questionnaires have traditionally been distributed by mail or in 

person to reach large groups of respondents, but now it is used extensively for Web surveys [31]. Therefore, the data for this 

study was collected via self-administered questionnaires from logistics operators and workers who work in logistics 

businesses in Malaysia to respond to the survey. The survey was conducted via Google Forms, and the questionnaire was 

shared by email and social media platforms for the respondents.   

 

 

Figure 1. Conceptual Framework 

 

2.2 Questionnaire Design 

2.2.1 Questionnaire Structure 

The questionnaire is used in research studies to gather and record important data. The entirety of the questionnaire’s 

question must be checked to see if it relates to the research’s objective [25]. The questionnaire design of this research is 

divided into two sections: Section A and Section B. Section A of the questionnaire is related to demographics, including 
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gender, age, position, years of organization established, number of full-time employees engaged, and organization types. 

Section B will measure the five constructs; each was adopted from different authors using the level of agreement. Section B 

consists of 32 questions, including the five measured constructs: strategic infrastructure development, government support 

policy, organizational culture, human asset specificity, and organizational performance.  

 

2.2.2 Measurement Scales and Type of Scales 

This research study’s questionnaire consists of scale-response and closed-ended questions. Thirty-two items are 

included in the 2 sections of the questionnaire and use ordinal, nominal, and Likert-scale questions as measurement scales. 

Section B consists of 32 questions, including the five constructs to be measured, which are strategic infrastructure 

development, government support policy, organizational culture, human asset specificity, and organizational performance 

was adopted by the authors [44]; [10]; [43]; [21] are using 7-point Likert-Scale in which 1=strongly disagree to 7= strongly 

agree. 

 

2.2.3 Operational Definition of Construct 

Five constructs were developed in this research; a summary of the items measured for each construct is shown in Table 

1 below.  

Table 1. Constructs and items measured 

Constructs No. of items Source adopted 

Strategic Infrastructure Development (SID) 10 [44] 

Government Support Policy (GSP) 4 [21] 

Organizational Culture (OC) 6 [10] 

Human Asset Specificity (HAS) 8 [43] 

Organizational Performance (OP) 4 [10] 

 

2.3 Pilot Test for the Questionnaire 

Pilot studies were designed to evaluate the procedures stated in a previously prepared research plan on a small scale. 

Then, the program would subsequently be revised based on the pilot's findings [17]. A pilot study's main objective is not to 

answer specific research questions but rather to prevent researchers from beginning a large-scale survey before they are 

familiar with the proposed method. A pilot study helps researchers to identify the design problems and refine data collection 

and analysis plans [14]. According to Fraser et al. [17], a feasibility study designed to inform the preparation of large-scale 

research is frequently equated with a pilot. Pilots essentially act as a risk mitigation tool to lessen the likelihood of failure in 

a more significant project. The results from pilot studies can assist researchers in discovering current and potential issues so 

they can address them before starting the anticipated future study [34]. It has long been understood that when done in this 

manner, pilot work serves to steer the development of a research strategy rather than being a test of the already formed plan. 

Fraser et al. [17] assert that an appropriate minimum requirement for a preliminary survey is a pilot test with a sample size 

of 30 responses from the target group and propose that a sample size of 25-100 is acceptable for a pilot test. Therefore, the 

sample size for this study’s pilot test is 50. 
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2.4 Sampling Design 

2.4.1 Target Population 

Kabir [24] explained that the target population is the entire group about which information is obtained and a conclusion 

is formed. The people selected for this research study are logistics operators and workers who operate logistics businesses in 

Malaysia. 

 

2.4.2 Sampling Techniques 

Non-probability sampling will be utilized to collect the data in this study because it is a non-random and subjective 

technique of sampling [38]. It requires choosing components based on presumptions about the population of interest, which 

serves as the selection criteria [24]. Non-probability sampling prevents the estimate of sampling errors since the selection of 

elements is not random. Convenience sampling is a sort of non-probability sampling in which a sample is taken from a part 

of the population that is close to hand, and many of the difficulties involved with research can be overcome [38]. A 

population is chosen as a sample because it is readily available and convenient [24]. The pilot testing benefits the most from 

this type of sampling. 

 

2.4.3 Sample Size  

According to Keok [25], a large sample size should be used with a large population to assist researchers in obtaining 

more reliable, accurate, and relevant results. A sample size of 30 to 500 people is adequate for research [20]. The sample 

size calculation formula suggested by Glenn [19] uses a 95% confidence level (Z Score 1.96) and a 5% margin of error. In 

the absence of population data, the size of the representative respondents is calculated by increasing the sum of all the 

indicators in the variable by a factor of 5 to 10 [19]. Hence, the sample size for this study is 320 since there are 32 indicators 

in this survey (32 x 10 = 320). 

 

2.5 Data Analysis Method 

The data in this study is analyzed using Statistical Packages for Social Scientists (SPSS) and Partial Least Square-

Structural Equation Modelling (PLS-SEM). The management of data and the documentation of data are two important keys 

of SPSS functions [35]. SPSS is a powerful and easy-to-use software tool for all types of statistical data analysis. A big data 

set with numerous linked variables can be handled with SPSS. It also provides a graphical representation and all the 

flexibility of various data analyses. Zailani et al. [43] stated that to conduct descriptive analysis and investigate non-

response bias, a Statistical Package for Social Sciences (SPSS) was utilized to evaluate the data gathered. The data analysis 

began with examining the measurement model and investigating the structural links among the latent constructs. The 

preliminary analysis of non-response bias, standard method variance, multicollinearity analysis, and normality test will be 

performed using the SPSS software. Next, the demographic and measured variables data will be summarised using the 

descriptive analysis comprising mean, standard deviation, skewness, and kurtosis. PLS-SEM will be used to analyze the 

assessment of the measurement model, which comprises reliability and validity tests review of structural mode, as testing 

the proposed hypotheses in this study. 
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3. Results and Discussion 

This study uses an online survey to generate 320 sample sizes from Malaysian logistics operators and employees. 

Before the analysis assessment, a data cleaning procedure that involves identifying missing data is used to ensure the data 

collected is carried out appropriately. Next, a pilot test with 50 respondents is conducted to determine whether the 

questionnaire is administered correctly and if there are any potential errors in the study. After that, the preliminary test 

analysis is undertaken, which contains analyses of non-response bias, common variance method, and normality test. 

In addition, this study uses descriptive analysis to classify the demographic profile of 320 Malaysian logistics operators and 

employees and assess the construct using SPSS. Besides that, the measurement model was also used to evaluate the 

convergent validity, discriminant validity, and internal consistency using PLS-SEM statistical tools. The measurement 

model results show that every construct is significantly supported, and every indicator is appropriate for each construct 

except the common method variance analysis, which is higher than the threshold value of 50%. However, according to 

Chang et al. [11], the common method variance issue occurs when the same person provides the data for the predictor and 

criterion variables in the same measurement context while using the same item context and similar item attributes. 

Additionally, the model developed in this study achieves the required RMS theta values and is well-fitting. In addition, the 

significance of the model's developed hypotheses, effect sizes, predictive relevance, and predictive power are all examined 

in the structural model assessment. According to the results of the examination of the hypotheses, seven hypotheses are 

statistically and significantly supported, and only one is not supported in this study. 

 

3.1 Hypotheses and Research Questions 

3.1.1 Research Question 1 

Research question 1 is developed in this study: “How does strategic infrastructure development affect organizational 

performance?” The results of hypothesis 1 are supported and discussed in the following paragraphs. Hypothesis 1 is 

developed to investigate the direct relationship between strategic infrastructure development and organizational 

performance. According to the result, hypothesis 1 is supported with the path coefficient value β = 0.323, t-value = 4.926, 

and p-value of 0 (p<0.05) with a significance level of 0.05 in the on-tailed test. The result indicates that strategic 

infrastructure development is positively related to organizational performance. To support the finding of hypothesis 1, 

Hwang et al. [22] stated that a country's domestic and international logistics system must be developed to improve its 

logistics performance. Cost competitiveness, time-based services, value generation, and delivery to vast segments of 

logistics users are all the goals of strategic infrastructure development. The author also mentioned that the greater the level 

of strategic infrastructure development, the more likely it is to achieve desired logistics performance results. Therefore, a 

positive relationship exists between strategic infrastructure development and organizational performance, and hypothesis 1 

is supported. 

 

3.1.2 Research Question 2 

Research question 2 is developed in this study: “How does organizational culture affect organizational performance?” 

The results of hypothesis 2 are supported and discussed in the following paragraphs. Hypothesis 2 is developed to 

investigate the direct relationship between organizational culture and organizational performance. According to the result, 
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hypothesis 2 is supported with the path coefficient value β = 0.265, t-value = 2.697, and p-value of 0.0004 (p<0.05) with a 

significance level of 0.05 in the on-tailed test. The result indicates that organizational culture is positively related to 

organizational performance. To support the finding of hypothesis 2, Ahmad et al. [2] recognized that organizational culture 

is one of the key factors and more effective in improving organizational performance and as a component of organizations 

striving for tremendous success. Weibo et al. [41] and Oparanma [32] reviewed the resource-based concept. They said that 

one of the main organizational resources studied for organizational performance is organizational culture, which drives 

various actions that lead to organizational success and achieve organizational competitive advantage. Therefore, a positive 

relationship exists between organizational culture and organizational performance, and hypothesis 2 is supported. 

 

3.1.3 Research Question 3 

Research question 3 is developed in this study: “How does human asset specificity affect organizational performance?” The 

results of hypothesis 3 are supported and discussed in the following paragraphs. Hypothesis 3 is developed to investigate the 

direct relationship between human asset specificity and organizational performance. According to the result, hypothesis 3 is 

supported with the path coefficient value β = 0.324, t-value = 3.691, and p-value of 0 (p<0.05) with a significance level of 

0.05 in the on-tailed test. The result indicates that the human asset specificity positively relates to organizational 

performance. To support hypothesis 3, Nasip et al. [30] proved that the different types of human capital research represent 

the stages of new start-up enterprises' founders’ decision-making styles related to organization performance. Thus, the 

human capital attribute of education substantially impacted organizational survival and growth. Therefore, a positive 

relationship exists between human asset specificity and organizational performance, and hypothesis 3 is supported. 

 

3.1.4 Research Question 4 

Research question 4 is developed in this study: “How does strategic infrastructure development affect organizational 

culture?” The results of hypothesis 4 are supported and discussed in the following paragraphs. Hypothesis 4 is developed to 

investigate the direct relationship between strategic infrastructure development and organizational culture. According to the 

result, hypothesis 4 is supported with the path coefficient value β = 0.792, t-value = 26.521, and p-value of 0 (p<0.05) with 

a significance level of 0.05 in the on-tailed test. The result indicates that strategic infrastructure development is positively 

related to organizational culture. To support the finding of hypothesis 4, Ahmadi et al. [3] discussed that a flexible 

organizational culture will perform better in creating and implementing strategies. Organizations must adapt their culture 

and align employee attitudes with organizational strategy to successfully implement the administrative processes. Flamholtz 

et al. [16] stated that when an organization's infrastructure corresponds to its size or stage of growth, it will achieve the 

organizational development equilibrium. Therefore, a positive relationship exists between strategic infrastructure 

development and organizational culture, and hypothesis 4 is supported. 

 

3.1.5 Research Question 5 

Research question 5 is developed in this study: “How does strategic infrastructure development affect human asset 

specificity?” The results of hypothesis 5 are supported and discussed in the following paragraphs. Hypothesis 5 is developed 

to investigate the direct relationship between strategic infrastructure development and human asset specificity. According to 
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the result, hypothesis 5 is supported with the path coefficient value β = 0.628, t-value = 7.142, and p-value of 0 (p<0.05) 

with a significance level of 0.05 in the on-tailed test. The result indicates that strategic infrastructure development positively 

relates to human asset specificity. To support the finding of hypothesis 5, Suarez [37] noted that human resource functions 

should efficiently organize and manage their competencies, attitudes, and behavior to align them with strategic objectives 

when implementing a strategy. Associating strategic infrastructure planning, internal controls, and human resource 

development may thus have a more significant and favorable impact on the organization's performance [8]. Therefore, a 

positive relationship exists between strategic infrastructure development and human asset specificity, and hypothesis 5 is 

supported. 

 

3.1.6 Research Question 6 

Research question 6 is developed in this study: “To what extent does government support policy moderate the 

relationship between strategic infrastructure development and human asset specificity?” The results of hypothesis 6 are not 

supported and are discussed in the following paragraphs. Hypothesis 6 is developed to investigate the relationship between 

government support policy and moderate the relationship between strategic infrastructure development and human asset 

specificity. According to the result, hypothesis 6 is not supported with the path coefficient value β =-0.038, t-value = 0.659, 

and p-value of 0.255 (p>0.05). The result indicates that the government support policy moderates the relationship between 

strategic infrastructure development and human asset specificity, which is negatively related. Hence, this contradicts the 

findings provided by Hwang et al. [22], which mentioned that strong industrial policy priorities heavily influence how the 

logistics industry formulates strategies for infrastructure development. This insignificant relationship may be due to the low 

take-up rate that many companies are unaware that government agencies offer business assistance services [42]. Therefore, 

there is a negative relationship between government support policy and a moderate relationship between strategic 

infrastructure development and human asset specificity, and hypothesis 6 is not supported. 

 

3.1.7 Research Question 7 

Research question 7 is developed in this study: “How does strategic infrastructure development affect organizational 

performance through organizational culture?” The results of hypothesis 7 are supported and discussed in the following 

paragraphs. Hypothesis 7 is developed to investigate the relationship between strategic infrastructure development and 

mediating organizational performance through organizational culture. According to the result, hypothesis 7 is supported 

with the path coefficient value β = 0.678, t-value = 17.706, and p-value of 0 (p<0.05) with a significance level of 0.05 in the 

on-tailed test. The result indicates that strategic infrastructure development positively mediates organizational performance 

through organizational culture. To support the finding of hypothesis 7, Genç [18] stated that organizations can gain a 

competitive advantage through their cultures, or they can fail to do so if they do not have one. The authors also asserted that 

valuable, rare, inimitable, and imperfectly substitutable resources can give an organization a competitive advantage. 

According to Arayesh et al. [4], since culture and norms are the foundation of any community software, they believe that a 

community’s ability to carry out its strategy depends on the hardware and software infrastructure. The authors also 

identified organizational culture influences organizational decisions, which should be considered while evaluating internal 
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elements in applying strategic management. Therefore, there is a positive relationship between strategic infrastructure 

development and mediating organizational performance through organizational culture, and hypothesis 7 is supported. 

 

3.1.8 Research Question 8 

Research question 8 is developed in this study: “How does strategic infrastructure development affect organizational 

performance through human asset specificity?” The results of hypothesis 8 are supported and discussed in the following 

paragraphs. Hypothesis 8 is developed to investigate the relationship between strategic infrastructure development and 

mediating organizational performance through human asset specificity. According to the result, hypothesis 8 is supported 

with the path coefficient value β = 0.265, t-value = 7.212, and p-value of 0 (p<0.05) with a significance level of 0.05 in the 

on-tailed test. The result indicates that strategic infrastructure development positively mediates organizational performance 

through human asset specificity. To support the finding of hypothesis 8, Kuse et al. [26] acknowledged that information 

infrastructure, industrial resources, and human resources are all connected through technology infrastructure. Information 

infrastructure comprises software and hardware, including database facilities and equipment for information and 

communications, and usage guidelines like information sharing and standardization. Organizations that achieve high 

productivity through human resources have an organizational culture that supports and values the employee's worth. A 

supportive culture is essential for businesses to boost production through human resources. Therefore, there is a positive 

relationship between strategic infrastructure development and mediating organizational performance through human asset 

specificity, and hypothesis 8 is supported. 

 

4. Conclusions 

 To conclude, this study has contributed to some understanding of the impact of strategic infrastructure development, 

government support policy, organizational culture, human asset specificity, and organizational performance towards the 

business performance of the new start-up logistics enterprises in Malaysia. This research has integrated with the resource-

based view (RBV) theory for understanding how resources support an organization’s performance and competitive 

advantages. Over the past, much research mainly focused on determining whether the organization's performance is affected 

by the organizational culture, training development, organizational innovation, and human resource development. There are 

limited empirical studies analyzing how strategic infrastructure development affects the organizational performance of new 

start-up logistics enterprises in Malaysia. Therefore, this study provides an understanding of how strategic infrastructure 

development affects organizational performance using the resource-based view (RBV) theory. Meanwhile, this study filled 

the knowledge gap in prior studies by analyzing the gap between strategic infrastructure development and organizational 

performance. Strategic infrastructure development aims to improve a viable multimodal transportation network comprising 

sea, land, and air integration for economic growth and societal development [6]. The research findings revealed that 

strategic infrastructure development positively and significantly affects organizational performance. The logistics sector 

would be able to meet customer demands by organizing, controlling, and storing the flow of goods, services, and associated 

information from the point of origin to the site of consumption. Strategic infrastructure development covers a wide range of 

developments that would significantly contribute to achieving any business performance, have a major impact on the areas 

of more than one planning authority, and considerably contribute to achieving any regional spatial and economic strategy 
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for a region. Therefore, the integration of logistics infrastructure of sea, air, and land transport modes would play a crucial 

role in the functioning of logistics networks and strengthen the relationship between organizational culture, human asset 

specificity, and organizational performance. 

 In addition, this study also examines the impact of organizational culture and human asset specificity on organizational 

performance. Based on the resource-based view (RBV) theory, organizational culture, and human asset specificity 

positively and significantly affect organizational performance. The adaptability of organizational culture can be translated 

into action, taking risks, learning from errors, and having the capacity and experience to effect change in response to the 

demands of the organizational environment [5]; [33]. Moreover, the organizational culture’s strength is its ability to 

regulate, direct, and shape the attitudes and conduct of those who engage in its activities to demonstrate organizational 

performance. Besides that, human asset specificity includes the skills necessary to do a given task, the associated costs of 

training, and the creation of an organizational culture that supports communication within a transactional relationship [13]. 

The employee’s skills, including high performance, adaptability, originality, and the capacity to provide direct consumer 

services, are crucial in giving the organization a competitive advantage. Thus, the characteristics of culture with staffing, 

training, salary, assessment, shared values, attitudes, presumptions, and employees' beliefs can influence organizational 

performance favorably by encouraging employees, directing them, and influencing how they behave toward predetermined 

goals. This research fills the knowledge gap through the relationship between strategic infrastructure development, 

organizational culture, human asset specificity, and organizational performance in Malaysia’s logistics industry. 

  

5. Acknowledgements 

We want to express our sincere gratitude to everyone who contributed to this research paper. Their invaluable support, 

guidance, and feedback have been instrumental in shaping this work. We are also grateful to the participants and 

organizations who generously participated in this study, without whom this research would not have been possible. Lastly, 

we would like to thank our friends and family for their unwavering support and understanding during the completion of this 

paper. Once again, we express our profound appreciation to all who contributed to this research.  

 

References 

[1] Abdulla, M. F. M. H., & Musa, H. (2021). Mediation Model of Logistics Service Supply Chain (LSSC) Factors 

Affecting Organizational Performance. International Journal of Sustainable Construction Engineering and 

Technology, 12(5). https://doi.org/10.30880/ijscet.2021.12.05.030 

[2] Ahmad, S., Ishak, S., Ishak, K. A., bin Dan, R., Jafri, R., & Park, J. (2017, October). Business strategy and performance 

of logistics companies in Malaysia. In 4th Conference on Business Management towards Industrial Revolution (4, 29-

30). 

[3] Ahmadi, S. A. A., Salamzadeh, Y., Daraei, M., & Akbari, J. (2012). Relationship between organizational culture and 

strategy implementation: Typologies and dimensions. Global Business and Management Research, 4(3/4), 286. 

[4] Arayesh, M. B., Golmohammadi, E., Nekooeezadeh, M., & Mansouri, A. (2017). The effects of organizational culture 

on the development of strategic thinking at the organizational level. International Journal of Organizational 

Leadership, 6, 261-275. 

https://doi.org/10.30880/ijscet.2021.12.05.030


11 

Sustainable Development Proceedings, Volume 1, 2023                                                          doi: 10.5281/zenodo.8300486 

 

This in open article under the Creative Commons Attribution 4.0 International (CC BY 4.0) license.  

Peer-review under responsibility of the organizing committee 1st International Conference on ASEAN Sustainable Development (ICASD 

2023).  

 

[5] Badawi, H., Thamrin, P. S., & Susilo, P. (2019, October). Organizational Culture Adaptability and SMEs Business 

Performance through Business Innovation. In ICEMAB 2018: Proceedings of the 1st International Conference on 

Economics, Management, Accounting and Business, ICEMAB 2018, 8-9 October 2018, Medan, North Sumatra, 

Indonesia (p. 287). European Alliance for Innovation. 

[6] Bai, C. E., Du, Y., Tao, Z., & Tong, S. Y. (2004). Local protectionism and regional specialization: evidence from 

China's industries. Journal of international economics, 63(2), 397-417. 

[7] Bakar, M. A. A., & Jaafar, H. S. (2016). Malaysian logistics performance: A manufacturer's perspective. Procedia-

social and behavioral sciences, 224, 571-578. 

[8] Beugelsdijk, S. (2008). Strategic human resource practices and product innovation. Organization studies, 29(6), 821-

847. 

[9] Camberato, J. (2020). 2019 Small Business Failure Rate: Start up Statistics by Industry. National Business Capital. 

Retrieved February 22, 2023 from https://www.nationalbusinesscapital.com/blog/2019-small-business-failure-rate-

startup-statistics-industry/ 

[10] Cera, E., & Kusaku, A. (2021). Factors Influencing Organizational Performance: Work Environment, Training-

Development, Management and Organizational Culture. 

[11] Chang, S. J., Van Witteloostuijn, A., & Eden, L. (2020). Common method variance in international business 

research. Research methods in international business, 385-398. 

[12] Curtis, K. R. (2008). Conducting market research using primary data. Assessment and Strategy Development for 

Agriculture. 

[13] De Vita, G., Tekaya, A., & Wang, C. L. (2011). The many faces of asset specificity: A critical review of key theoretical 

perspectives. International Journal of Management Reviews, 13(4), 329-348. 

[14] Doody, O., & Doody, C. M. (2015). Conducting a pilot study: Case study of a novice researcher. British Journal of 

Nursing, 24(21), 1074-1078. 

[15] F. Hair Jr, J., Sarstedt, M., Hopkins, L., & G. Kuppelwieser, V. (2014). Partial least squares structural equation 

modeling (PLS-SEM) An emerging tool in business research. European business review, 26(2), 106-121. 

[16] Flamholtz, E. G., & Kurland, S. (2005). Strategic organizational development, infrastructure, and financial 

performance: An empirical investigation. International Journal of Entrepreneurial Education, 3(1-3), 117-141. 

[17] Fraser, J., Fahlman, D. W., Arscott, J., & Guillot, I. (2018). Pilot testing for feasibility in a study of student retention 

and attrition in online undergraduate programs. The International Review of Research in Open and Distributed 

Learning, 19(1). 

[18] Genç, K. Y. (2013). Culture as a strategic resource for organizations and an assessment on cultures of Turkish large 

firms. Procedia-Social and Behavioral Sciences, 75, 525-531. 

[19] Glenn, D. I. (1992). Determining sample size. A series of the Program Evaluation and Organizational Development. 

University of Florida, Publication date: November. 

[20] Halim, F., & Ishak, M. M. (2014). Post election behavior? Is it possible? A framework based on Hirschman (1970) 

model. Australian Journal of Basic and Applied Sciences, 8(12), 67-75. 

https://www.nationalbusinesscapital.com/blog/2019-small-business-failure-rate-startup-statistics-industry/
https://www.nationalbusinesscapital.com/blog/2019-small-business-failure-rate-startup-statistics-industry/


12 

Sustainable Development Proceedings, Volume 1, 2023                                                          doi: 10.5281/zenodo.8300486 

 

This in open article under the Creative Commons Attribution 4.0 International (CC BY 4.0) license.  

Peer-review under responsibility of the organizing committee 1st International Conference on ASEAN Sustainable Development (ICASD 

2023).  

 

[21] Hasani, T., & O'Reilly, N. (2021). Analyzing antecedents affecting the organizational performance of start-up 

businesses. Journal of Entrepreneurship in Emerging Economies, 13(1), 107-130. 

[22] Hwang, D. M., Hong, P., & Lee, D. J. (2017). Critical factors that affect logistics performance: a comparison of China, 

Japan and Korea. International Journal of Shipping and Transport Logistics, 9(1), 

107. https://doi.org/10.1504/ijstl.2017.080587 

[23] Izzah, N., Rifai, D., & Yao, L. (2016). Relationship-Courier Partner Logistics and E-Commerce Enterprises in 

Malaysia: A Review. Indian Journal of Science and Technology, 9(1), 1–

10. https://doi.org/10.17485/ijst/2016/v9i9/88721 

[24] Kabir, S. M. S. (2016). Basic guidelines for research: An introductory approach for all disciplines. Book Zone 

Publication, 201-275. 

[25] Keok, K. Y. K. (2017). The logistics factors that affecting the business performance of small and medium enterprises 

(SMEs) in Malaysia: evidence from Perak (Doctoral dissertation, UTAR). 

[26] Kuse, H., Endo, A., & Iwao, E. (2010). Logistics facility, road network and district planning: Establishing 

comprehensive planning for city logistics. Procedia-Social and Behavioral Sciences, 2(3), 6251-6263. 

[27] Malaysia, Well-Positioned As a Regional Logistics Hub and Gateway to ASEAN. (2021). Malaysian Investment 

Development Authority (MIDA). Retrieved April 1, 2023, from https://www.mida.gov.my/malaysia-well-positioned-

as-a-regional-logistics-hub-and-gateway-to-asean/ 

[28] Malaysia, Well-Positioned As a Regional Logistics Hub and Gateway to ASEAN. (2021). Malaysian Investment 

Development Authority (MIDA). Retrieved April 1, 2023, from https://www.mida.gov.my/malaysia-well-positioned-

as-a-regional-logistics-hub-and-gateway-to-asean/ 

[29] Mazlan, M. T. (2021). Challenge E-commerce to the logistics courier services provider during MCO in Malaysia. IOSR 

Journal of Business and Management, 23(2), 59-62. 

[30] Nasip, S., Hassan, R. A., & Muda, N. N. (2015). FACTORS AFFECTING THE FIRM PERFORMANCE AMONG 

SMALL AND MEDIUM SIZED ENTERPRISES (SMES): A CONCEPTUAL PAPER. 

[31] Nyabuto, L. (2017). Factors affecting organizational performance in the manufacturing sector: a case study of Bidco 

Africa (Doctoral dissertation, MUA). 

[32] Oparanma, A. O. (2010). The organizational culture and corporate performance in Nigeria. International Journal of 

African Studies, 3(2), 34-40. 

[33] Pawirosumarto, S., Setyadi, A., & Khumaedi, E. (2017). The influence of organizational culture on the performance of 

employees at University of Mercu Buana. International Journal of Law and Management, 59(6), 950-963. 

[34] Prescott, P. A., & Soeken, K. L. (1989). The potential uses of pilot work. Nursing Research, 38(1), 60. 

[35] Rahman, A., & Muktadir, M. G. (2021). SPSS: an imperative quantitative data analysis tool for social science 

research. Int. J. Res. Innov. Soc. Sci, 5, 300-302. 

[36] Ruokolainen, J., & Aarikka-Stenroos, L. (2016). Rhetoric in customer referencing: Fortifying sales arguments in two 

start-up companies. Industrial Marketing Management, 54, 188-202. 

[37] Suárez, C. A. (2016). Best management practices: SMEs’ organizational performance management based on internal 

controls in Mexico. Journal of International Business and Economics, 4(2), 41-58. 

https://doi.org/10.1504/ijstl.2017.080587
https://doi.org/10.17485/ijst/2016/v9i9/88721
https://www.mida.gov.my/malaysia-well-positioned-as-a-regional-logistics-hub-and-gateway-to-asean/
https://www.mida.gov.my/malaysia-well-positioned-as-a-regional-logistics-hub-and-gateway-to-asean/
https://www.mida.gov.my/malaysia-well-positioned-as-a-regional-logistics-hub-and-gateway-to-asean/
https://www.mida.gov.my/malaysia-well-positioned-as-a-regional-logistics-hub-and-gateway-to-asean/


13 

Sustainable Development Proceedings, Volume 1, 2023                                                          doi: 10.5281/zenodo.8300486 

 

This in open article under the Creative Commons Attribution 4.0 International (CC BY 4.0) license.  

Peer-review under responsibility of the organizing committee 1st International Conference on ASEAN Sustainable Development (ICASD 

2023).  

 

[38] Taherdoost, H. (2016). Sampling methods in research methodology; how to choose a sampling technique for 

research. How to choose a sampling technique for research (April 10, 2016). 

[39] Thaker, M. T., Asmy, M., & Mohamed, M. O. (2013). The challenges of micro enterprises in Malaysia and the 

prospect for integrated cash waqf micro enterprise investment (ICWME-I) model. In 2nd International Conference on 

Islamic Economics and Economies of the OIC Countries (29-30). 

[40] Tipping, A & Kauschke, P. (2016). Shifting patterns, The future of logistics industry. PricewaterhouseCoopers 

International Limited (PwC). Retrieved February 16, 2023 from https://www.pwc.com/gx/en/transportation-

logistics/pdf/the-future-of-the-logistics-industry.pdf 

[41] WeiBo, Z., Kaur, S., & Jun, W. (2010). New development of organizational commitment: A critical review (1960-

2009). African Journal of Business Management, 4(1), 12. 

[42] Yusoff, M. N. H., Yaacob, M. R., & Aziz, Z. A. (2014). Why Malay entrepreneurs did not use business support 

services in Malaysia. Journal of Business and Social Development, 2(2), 1-8. 

[43] Zailani, S., Shaharudin, M. R., Razmi, K., & Iranmanesh, M. (2017). Influential factors and performance of logistics 

outsourcing practices: an evidence of malaysian companies. Review of Managerial Science, 11, 53-93. 

[44] Zuraimi, A. A., Yaacob, M. R., & Ibrahim, M. D. (2013). Logistics development in Malaysia East coast region: 

Infrastructure, constraints and challenges. International Journal of Trade, Economics and Finance, 4(5), 325. 

https://www.pwc.com/gx/en/transportation-logistics/pdf/the-future-of-the-logistics-industry.pdf
https://www.pwc.com/gx/en/transportation-logistics/pdf/the-future-of-the-logistics-industry.pdf

